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Title VI 
Nondiscrimination Training
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Purpose of Training 



Pay Attention!
Title VI applies to all Federally funded projects, 

programs and activities!
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TITLE VI 
OF 

THE CIVIL RIGHT ACT OF 1964

“No person in the United States
shall, on the grounds of race, color,
or national origin, be excluded from
participation in, be denied the
benefits of, or be subjected to
discrimination under any program or
activity receiving Federal Financial
assistance.” – Title VI of the Civil Rights
Act of 1964; 42 U.S.C. § 2000d, et seq.
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 Develop a Title VI Policy Statement
 Acquire signed Title VI Assurances
 Title VI Coordinator 
 Complaint Procedures
 Title VI Training 
 Data Collection
 Program Area Review Procedures 
 Limited English Proficiency 
 Environmental Justice 
 Public Participation Plan
 Requires Executive Board Approval Annually

Title VI  Implementation Plan
Due to ADOT – August 1st



Title VI Notice to the Public
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To Include:

 How to file a complaint;
 FHWA or FTA Funded Program or Activity
 The complaint must be filed within 180 days of the

alleged occurrence or when the alleged discrimination
became known to the complainant;

 The complaint should be in writing and signed;
 Determining the jurisdiction, acceptability, and the need 

for additional information upon receipt to investigate 
the merit;

 Upon receipt of a complaint, SCMPO to forward to ADOT 
Civil Rights Office (CRO) within 72 hours

 Take final action within 60 days, and
 Provide appeal instructions.

Have a Written Title VI Complaint 
Process and Complaint Log 



Title VI Complaint Log
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Ensure Contractors and Sub-
Contractors follow the same 

guidelines

 Sub-recipients must ensure that all
contractors and sub-contractors awarded
ADOT funded contracts adhere to Title VI
and all other applicable civil rights laws
and regulations.



Limited English Proficient (LEP)
Related Requirements of Title VI

 Title VI and its implementing regulations require

that recipients take responsible steps to ensure

meaningful access to the benefits, services,

information, and other important portions of their

programs and activities for individuals who are

Limited English Proficient.
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How are LEP plans typically implemented? 

Popular Strategies:

 Four Factory Analysis

 Publishing materials in languages other than English 
(e.g. Spanish)

 Multi-language public outreach materials (Newspaper, 
Website, Social Media, Surveys, etc.)

 Pictograms

 Multi-language announcements at reception areas 

 Language identification using “I Speak” cards
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Public Outreach

 Early, often and continuous 

 Provide opportunities for public 
to get involved in proposed 
transportation decisions

 Promote inclusive public 
participation, including low-
income, minority and LEP 
populations

Public Involvement Tips

 Select accessible meeting times, and 
locations  

 Utilize social media (e.g., Facebook, 
YouTube) to                   complement 
(not replace) other involvement 
techniques

 Use non-traditional methods (e.g., 
Virtual Town-Halls (Zoom), street 
fairs, faith-based institutions, etc.)
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Title VI Annual Report
Due ADOT August 1st

 Accomplishments:
 Summary of public outreach and involvement 

activities, and description of steps to ensure 
minority & low-income people had meaningful 
access to activities

 List of any Title VI investigations, complaints, or 
lawsuits

 Goals:
 Outlines the public outreach and involvement 

activities, and description of steps to ensure 
minority & low-income people had meaningful 
access to activities



Non-Compliance with Title VI
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 Withholding of payments to the recipient 
under the contract until the recipient complies, 
and/or

 Cancellation, termination or suspension of 
the
contract, in whole or in part 



QUESTIONS?

Sun Corridor MPO Title VI Coordinator

Irene Higgs, Executive Director 

ihiggs@scmpo.org
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